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LT e... (a parable of sorts)

enough’ is the new black

My old food processer broke and T had o Shop for o new one.

L choe a huge Shiny one with dozens of features: it could whisk,
Juice, chep, blend, grate, ot different speeds, in different bowls. Tt
5 was alSo a pain To assemble, impossible to clean properly and occupied
gl holf y kitchen. Three ionths later it brcke.

~) a L replaced it with a very Sivple machine: it has off / on / pulse, does
/"é toe 3 or 4 simple Things L need, and has o 12 vear warranty. L love
vy V.V iy little food processor.
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Kris Dunn, The HR Capifalist

Nobody actually wan'ts covlexity ~ either in kitchen appliances o business. People
usually just want to get a job done effectively, and quickly (and prdbably for the lowest
poSSible CosT. MoSt of the time what we octually need is "good enougn’.

why do we end up with ridiculously complicated
products and processes?

design begins design continues.. design concludes

engineers consider the end Sales & Marketing join the )

users’ exeerience & party (they're fun quys) So close. ng\:j; B

requirements you did it
the qlesijn brief becomes

the Froqluch of process (S ‘eVeryﬂnmj the customner

designed to achieve one thing ever asked for’, ‘everything

reo\ﬂﬂy well: chopping potatoes the conpetitors offer.

{-‘gé\;ﬁigESVle\NIV@ Shoft design is longer about what o]

f the custover really wants; fignt now

design is Sivple, elegant, 'S hard to learn, hard to

outcome —focused use... and a wWhole lot ore
expensive




We want Something that's engineered o do just what we're looking for, and no
pointless / confusing / expensive added extras!

regard the hum

Lt was uSually really, annoyingly difficult to
record thot EFiSoq\e of Who's the Boss? you Were
joiﬂj To miss while out for dinner. T oo Many rows
of buttons... stupid renote to figure out... All if
really needed was tWo dials: one for start titme, one
for finish fime. Simple, usable. Yay.

good enough now > perfect & polished later

Lnreality, The simple, effective, inturtive Systen — if it gets The job done ~ gets
used everyday. Thhe cdvplex one, the one that gees bing and has all the blinking
lights, The one that requires a week's training to get your head around = that one
Mignt get used at sdme point down the road. By soiveone. Maybe.

we're fans of good enough

Sure our Software does o bunch of tricky technical stuff. But we really KEALLY like
It when custdvers Tell us it's Straightforward, easy to use and does what they need it
to do ~ IT'S joocl enou\j‘n. Other cool GXO\W\F\SS:

Can't offord cool Software? These Ditch the calendars, agendas, todo
guys Strie away the pointless bits and lists and notes to self. Pick 3 things
giVe you a SiW\F\e framework. for to achieve Today and get them done.
Managing people. LE'S qood enough! All oSt of us need, really...
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